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1. OBIIUE ITOJIOXXEHUA

1.1. Hacrosmas MacTpykius pazpaboTaHa B cooTBeTcTBUH ¢ DeiepalibHbIM 3aKOHOM OT
24.11.1995 Ne 181 -@3 «O couunanbHOMU 3amuTe UHBAIUAO0B B Poccuiickoit @enepanumny, OenepaibHbIM
3akoHOM 0T 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit Denepannny, OenepanbHbIM
3akoHOM OT 01.12.2014 Ne 419-®3 «O BHeceHNH U3MEHEHUHN B OTAEIBHEIE 3aKOHOAATEIbHBIE AKTHI
Poccuiickoit @enepaiiuu mo BOIpocam COUATbHON 3allIUThl MHBAIUOB B CBSI3U C paTU(UKaluen
Konsennuu o npaBax naBanuaos», Ceogom npaswmi CIT 59.13330.2012 «CHulI 35-01- 2001.
JOCTYITHOCTD 3JITaHUI B COOPYXEHUH JIJI1 MAIOMOOWIBHBIX TPYII HACEIICHUS», YTBEPKICHHBIX
MprKa3zoM MUHHUCTEPCTBA perHOHAIBHOTO pa3BuTus PO ot 27.12.2011 Ne 605, Ilpukazom
MunuctepctBa oopazoBanus v Hayku PO ot 09.11.2015 Ne 1309 «O6 yrBepxknenuu [lopsaka
oOecrnieyeHns yCIOBUH TOCTYITHOCTH JUIsl HHBAJIUA0B OOBEKTOB U MPEAOCTaBIsIEMBbIX YCIYT B chepe
o0pa3oBaHMsl, a TAKXKE OKa3aHUS UM IPU 3TOM HEOOXOAMMON MOMOUIN», MeToAnYeCcKUMHU
pexoMenaanusamu O61epoccuiickoil od1ecTBeHHON opranu3anun «Beepoccuiickoe 00111ecTBO
UHBAIHI0B» «O MOTPEOHOCTSX B TOMOIIH PA3IMYHbIX TPYIIN WHBATUAOB IPU OKA3aHUU YCIYT Ha
00BbeKTaxX COIUATBLHON HHPPACTPYKTYPHI».

1.2. Hacrosimast MHCTpYKIHS pa3paboTaHa B ENSIX MOBBIIICHUS Ka4eCTBA M JOCTYITHOCTH YCIIYT,
npenocrabnsieMbix MOY «BOCOI Ne 2» (nanee -yupexaeHUE), UHBATHIAM U IPYTUM
MaJOMOOUIIFHBIM TpaXKJaHaM, 00eCTrieueHUs OECTIPeIATCTBEHHOTO IOMYCKa YKa3aHHBIX KaTeropuil
rpaX<JaH B 3/1aHUS U TIOMEUICHUs Y upekIeHus (Jajiee- OObEKTHI).

1.3. Hacrosmast MHCTpyKIUS onpeAensieT OTBETCTBEHHOCTbh, (DYHKIINH, TIOPSIOK NEHCTBUN B
pabote YupexaeHus sl o0ecreueH!s] MaKCUMAIbHO YIOOHBIX YCIIOBHM B pealli3aliy Mpas
rpakIaHaM U3 YUCJia TPaXIaH ¢ HapyIIeHUsIMHU (HYHKIUI OMOPHO- IBUTATENLHOTO anmapaTta (B T.4.
WHBAJIATOB-KOJISICOUHUKOB), JTIOJIEH C HEAOCTATKAMH 3pEHUS (CIETBIX U CIIA00BUISIINX ), JTFOACH C
nedexTamu ciryxa (TIIyXuX U CJIa0OCIIBIIIAIINX ), MATIOMOOMIIBHBIM TpaKIaHaM.

1.4. Nnctpykuus obs3aTenbHa K IPUMEHEHUIO0 BCEMU PA0OTHUKAMH Y UPEKICHHS,
COTPYAHUKAMH OXPaHbl, OTBETCTBEHHBIMH JIMIIAMU 33 OKa3aHUE CUTYallMOHHOM TOMOILY UHBAJIUAM U
JPYTUM MaJOMOOMIIbHBIM IpaXkAaHaM IPH MOCEIIEHNN 00BEKTOB YUpeKIeHus (Jlanee - OTBETCTBEHHbBIE
TuIa).

PaGotHuKM YupexaeHusl, COTPYIHUKH OXpaHbl MOJJIEKAT 0053aTeTbHOMY O3HAKOMIICHHUIO C
Hacrosuen Macrpykuuen.

1.5. B uensx Hacrosimeidr MHCTpyKIIMN UCHOTIB3YIOTCS CIEAYIOLIUE TTOHATHUS:

CUTYyallMOHHAs IOMOIb - IOMOIIb, OKa3bIBA€Masi OTBETCTBEHHBIM JINLIOM UHBAJIUIY



U IPYTUM MaJIOMOOMIIBHBIM IPaXKIaHaM B LEJSIX MPEOOTICHHUS OaphepOoB, MPETATCTBYIONINX eMY
MOJTy4aTh YCIYTH, OKa3bIBaeMbIC Y UPEKACHHEM HACEICHUIO, HAPaBHE C IPYTHMH JTUIAMHU;

MaJIOMOOUIIFHBIC TPAXKIAHE - JIUIA C OTPAHUYCHHBIMHI BO3MOXXHOCTSIMHU 3/I0POBBS (J1ajee - JIuia
¢ OB3), nuI1a IEHCHOHHOTO BO3pAcTa, rpa)/iaHe ¢ MAJIOJICTHUMH JETbMH, B TOM YHCIIC UCTIONB3YIOIIHIE
JIETCKHE KOJISICKU, OepeMEHHbIE JKEHIIUHBI, IPYTHE JIUIA C OTPAHUYCHHBIMH CIIOCOOHOCTSIMH HJTH
BO3MOXKHOCTSIMU CAMOCTOSITEITLHO MEPEIBUTAThCS, OPHCHTUPOBATHCS, OOIIATHCSI, BRIHYKICHHBIE B CHITY
YCTOHYHBOTO MJIM BPEMEHHOTO (PM3UYIECKOT0 HEJOCTATKA UCTIONB30BATh JIJISl CBOETO MEPEIBIKEHUS
HEOOXOAMMBIEC CPEACTBA, MPHUCTIOCOOJICHHSI U (MJTH) COOAK-TTPOBOTHUKOB.

Wuble moHsTHs B HACTOsIIEH MHCTPYKIIMK HCIIONB3YIOTCS B TEX JKE 3HAUCHUSX, UYTO U B

HOPMAaTHUBHBIX aKTaxX, yKa3aHHbIX B IyHKTE 1.1 Hacrosmer MucTpykunm.

2. OPTAHU3ALMA PABOTBI C MTHBAJIMJJAMU U MAJIOMOBUJIBHBIMU I'PAXKJIAHAMU
ITPU TTOCEILEHMHN OB BEKTOB YUPEX/IEHW A
2.1. B nensax obecrnieueHus: 6ecpensTCTBEHHOIO JOCTYIA Ha O0BEKTHI Y UpekKACHHSI HHBAIUIIOB
U IPYTUX MaJOMOOHMIIBHBIX TPaXKIaH. Y UpPSKICHIUEM 00€CIICYNBAIOTCS , YCIIOBHSI B COOTBETCTBUU C
TpeOOBaHUSIMU, YCTAHOBIEHHBIMU 3aKOHOAATEIbHBIMUA U UHBIMA HOPMAaTUBHBIMU [TPABOBBIMU aKTaAMHU.

2.2. OTBeTCTBEHHBIC JIMIIA 32 OKA3aHKUE CUTYAlIMOHHOW TOMOIIM HHBAJTUAAM U JPYTUM
MaJIOMOOMIIBHBIM IPpaXkJaHaM Ha3HAYal0TCs IPUKa30M PYKOBOAUTEINS Y UPEKICHNUS.

2.3. Ilpum HaxOXIEHUH WHBAIUIA WIH MAIOMOOMILHOTO TPaKAaHWHA Ha TEPPUTOPHUH, B
HOMEIICHUAX YUPEeKICHUs MY OKa3bIBACTCsl CUTYAL[MIOHHAs! IOMOILIb:

IIPU BXOJE U BBIXOJI€ U3 3/1aHHU;

IIpY [IEPEMEILCHUN BHYTPU 31aHuUs,

NP TTOIBEME H CITYCKE C JICCTHUIIBI,

B rap/iepo0e - MOMOYb pa3eThCs U OETHCA.

2.4. PykoBonuTenb YupexaeHus, pabOTHUKU YUpeKICHUs IPU OCYLIECTBICHUN JOKHOCTHBIX
00s13aHHOCTEH, B TOM YHKCIIE TPU OPraHU3aluy JUYHOTO MpUeMa HHBAINUIO0B WU APYTUX
MaJIOMOOMIIBHBIX I'Pa/IaH, JOJKHBI COOII0IaTh TpeOoBaHus HacTose NHCTpyKnH, a Takxke
Metoanueckue pekoMeHaanuu «O MoTpeOHOCTAX B MOMOIIN PA3IUYHBIX TPYII HHBAINUIOB MIPU
OKa3aHUU yCIYT Ha 00BEKTaxX colnaibHOU HHPPAcTpYKTYypb» OOIIepOoCCUIICKOM 00111eCTBEHHOM

opranu3zaimeil «Bcepoccuiickoe 00I11ecTBO HHBAINIOBY.
3. COITPOBOXIEHUWE NHBAJIMJOB 1 MAJTIOMOBWJIBHBIX I'PAXK/IAH ITPU ITOCEINEHUN
OBBEKTOB YUYPEXJIEHUA

3.1. JleiicTBUS COTpYAHMKA MTOCTA OXPaHbl B YUPEXKICHUU [TPU OKA3AHUH CUTYALMOHHON MOMOITA
WHBAJIMTY WX MaJOMOOUILHOMY TPaK/IaHUHY:

3.1.1 Ilpu cpabaTpiBaHWH KHOTIKH BBI30BA JINOO BBISIBICHUH MOCETUTENISI C OTPAHUYCHUEM
nepeIBKEHUS (Ha KOJSICKE, KOCTBUISAX, C TPOCTHIO), B TOM YHKCIIE 10 MOHUTOPY BHICOHAOTIOACHHSI,
BBIXOJIUT Ha YJUILY, OTKPBIBAET BXO/IHBIC JBEPH.

3.1.2. Oka3bIBaeT NOMOILb [TPH BXOAE B 3/1aHUE Y UPEKICHUS.

3.1.3. VTouHsieT, B KaKoi TOMOIIIY HYKJIA€TCS HHBAJIU] I MAJIOMOOMIHHBIN TPaXTaHWH, 11e]Tb
MOCELECHUS Y UPEKICHUS.

3.1.4. Coo0miaer 0OTBETCTBEHHOMY JIMITY 33 OKa3aHUE CUTYAI[MOHHOM MOMOIIHU O MOCEIEHUN
VYupex1eHrust HHBATHIOM WM MAJIOMOOMIBHBIM IPKIaHUHOM C OTPAaHUYCHUEM TIEPEIBHKCHUSI.

3.1.5. Jlo mpuOBITHSI OTBETCTBEHHOTO JIMI[A 33 OKa3aHUE CUTYAIIHOHHOM MOMOIIU COTPYIHHUK
MOCTa OXpaHbl HAMPABIISET HMHBAIM/IA WM MAIOMOOMIBHOTO TPaXK/IaHWHA K MECTY OKUIAHUS U

obecreunBaeT ero COMPOBOXKICHHUE IO MECTA OXKHUIAHUS CIEAYIOIUMHI METOIaMU:



MHBAJIUY C HApYILIEHUEM CIIyXa JIAJOHbIO YKa3bIBAETCS HA MECTO OKUAAHUS MPUIIIALIAFOIUI
JKECT) U MpeJjiaraeTcs cecTb:

MHBAJIMY C HApyIIEHUEM 3pEHHsI CHaYala JaeTcsi BO3SMOKHOCTh COPUEHTHUPOBATHCS

B nipocTpancTBe. Heo0X0aMMO NPUKOCHYTHCS K €ro MJIeuy WIK PYKe, PEATIOKUTh IPONTH K MECTY
O’KUJIaHUs, COMPOBOXK/As IBUKEHNUE WU MOAJIEPKKON HHBAINA 33 JIOKOTH/PYKY, UM HAIIPABIIATh €ro
cj0BaMH (HEMHOTO JIeBee, IPaBEe).

3.2. JleficTBHSI OTBETCTBEHHOT'O JIUIIA TIPH OKA3aHUH CUTYAIIHOHHON TTOMOIIM WHBAIHY WU
MaJIOMOOMIIBHOMY I'pakJaHUHY:

3.2.1. Ilpu BcTpeue ¢ MHBAINOM WM MaJOMOOMIIBHBIM I'PaXJaHUHOM OTBETCTBEHHOE JIUIO
3a OKa3aHHME CUTYallMOHHON IIOMOIIH JOJIKHO:

a) cooOHMTH CBOIO (haMUIINIO, UMsI, OTYECTBO, 3aHUMAEMYIO IOJDKHOCTD U CIIPOCUTH, 110
KaKoMy BOIIPOCY 00paTuics rpaxkJIaHUH, PaccKa3aTb 00 OCOOEHHOCTAX 3AaHus YUPExIEeHUs, B TOM
YUCIIe 0 KOJIMYECTBE ATAXKEH, HAIMYMU JTU(TOB, HOPYUHEH,

JIPYTUX MPUCTIOCOOTICHUN M YCTPOUCTB JUIsl HHBAIHUOB IPUMEHHUTEIBHO K €ro (DYHKIIHOHAIEHBIM
OTPaHUYCHUSIM, PACTIOIOKEHIH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPETSTCTBUAX (0aphepax) HAa MyTH
T.1.,

6) CcOOOLIUTH O MECTAaX PACMOI0KEHUS JOJKHOCTHBIX JIMLI, CIIEHUATUCTOB Y UPEkKACHUs, K
KOTOPBIM TIPHILEN TPAXKJAHUH, 1 MECTaX MX PACTIONIOKEHUS B 3JaHUH, B KAKOM KaOWHETE U K KOMY
00paTUTHCS IO BOIPOCaM, KOTOPBIE MOT'YT BOSHUKHYTB B XOZI€ TIPEJOCTABICHUS YCIIyTH.

3.2.2. TIpu conpoBOXIEHIUH HHBAINIA WIM MAJIOMOOMIIBHOTO TPayKAaHWHA K MECTY IIpuemMa
OTBETCTBEHHOE JIMIIO 32 OKAa3aHUE CUTYAMOHHONW MOMOILM JI0JIKHO COOJIOAATh CIEAYIONINE HOPMBI:

a) UHBAIMJY C HapYLIEHHEM CiyXa, [Ipe/jiaraercs cienoBarhb 3a coooi. Ciosa
COIIPOBOXKIAIOTCS JOCTYITHBIMHU M MTOHATHBIMHU )K€CTaMH. YKa3aTh PYKO MECTO, Ky/la OH MOXKET
HPUCECTB;

0) UHBAJIUAY C HApyIIEHHUEM 3pEHHs HE0OXO0AUMO MPEUIOKUTh ITOMOLIb 10 CONPOBOXKICHHIO,
MOCTaBUTh €r0 B M3BECTHOCTh O HAIMYHMH Ha 00BEKTe YUpexkIeH!s HHHOPMAIIMOHHBIX TaOJIHUEK,
U3rOTOBJICHHBIX C UCIONIb30BaHKEM MIpudTa bpaiins. [y oprueHTauu J1ia ¢ HapyleHueM 3peHHs B
3MaHUH Y UPEKICHUS HEOOXOIMMO KPATKO OMMCATh MECTOHAXOKIACHUE, XapaKTEPHU30BaTh PACCTOSTHUE
JI0 OTIpeJIeNIEHHBIX MPEIMETOB, CBOEBPEMEHHO MPEAYIPEAUTD O MPEMATCTBUAX: CTYNEHIX, HU3KUX
NPUTOJIOKAX, TPYOax u T.II. [IpeioxknuTh He3pssUeMy caMOMY BBIOpATh, C KAaKOW CTOPOHBI €My YI00HO
uATH (0OBIYHO 3TO CBOOOHAS OT TPOCTH CTOPOHA), IPU MEPEIBUKEHUH MOIeP)KUBATh ero pykou. [lpu
CIIyCKE WJIU MOABEME I10 CTYNEHbKaM BECTH HE3PSIUETo NMEPIEeHIUKYISIPHO K HUM U 0053aTEIbHO
nokasarb nepuia. [lpoxos ABepy WK y3KKe TPOXO/IbI, BCET/Ia UATH BIIEPEIH, PYKOW HAIPABIISS
MHBAJIMA TaK, YTOOBI OH I1IeN ciieJoM. B MecTe npuema HeoOX0AMMO MOIBECTH MHBAIKA K CTYIY U
HAIpaBUTh €r0 PYKY Ha CIIUHKY CTYJIa;

B) TIpHMEM MHBAJIH]A WM MaJOMOOMIBHOTO TPaXkIaHIHHA, UCITBITHIBAIOIIETO TPYTHOCTH IIPH
nepeABMKEHUH OCYILIECTBIISIETCS B XOJUIE IMOO MHOM ITOMEIEHUH Ha MTEPBOM 3Taxe.

[Tpu conpoBOXKIECHUN TpeAIaraeTcs Heo0X0AUMas IIOMOIIb, KOTOpast MOKET OBITh OKa3aHa Mpu
NepeABIKEHIH 110 3/IaHHF0. 3aIpelaeTcsl MPUKacaThCs K MHBATUIHOHN KOJSICKE U MEHATH €€
MECTOIOJIOKEHHE O€3 cortacus MHBAINAA WIH MaJOMOOMIIBHOTO IpakJaHIHA.

[Ipu OTKPBITUY TSKENBIX IBEPEH, MPH MEPeIBUKEHNUN 110 TAPKETy WIIM KOBPaM C JITUHHBIM
BOPCOM PEKOMEH/IYETCS MPEATIOKUTH MOMOIIb HHBATUAY UM MaJTOMOOMIBHOMY IPpaXX/1aHUHY,
TIOJIB3YIOIIEMYCS] HHBAJMIHOW KOJISICKOM MITH KOCTHUISIMHA. HeoO0X0IMMO TOMHUTB, YTO HHBAJIHTHBIE

KOJISICKU OBICTPO HAOMPAIOT CKOPOCTh, M HEOKHUIAHHBIE PE3KHUE MOBOPOTHI U TOJTYKH MOTYT MPUBECTH K



MoTepe PaBHOBECHS U OMPOKUIBIBAHUIO MHBAIUIHOM KOJSICKU. ECIU CyIIeCTBYIOT apXUTEKTYpHBIE
6apbepbl, HEOOX0IMMO NPEAYIPEIUTh HHBAINA WIH MAIOMOOMIBHOTO TPaXKAaHWHA 00 UX HAIWYHH,
YTOOBI YKa3aHHOE JIUIIO UMENIO BO3MOKHOCTh IPUHUMATH PEIICHUS O TPACKTOPHH JBIKEHUS 3apaHee;
I') UHBaJIUAY C HAPYUICHUSIMHU UHTEJUIEKTA MIpeIaraercs clieZoBaTh 3a cO00H, nepea HUM

OTKPBIBAETCS JIBEPH, U MPEATAraeTCs 3aHATh MECTO IMOCETUTETIS.

3.2.3. B OTHOIIEHNH JIUIl IEHCUOHHOTO BO3pacTa, IpaKaaH ¢ MaJOJIETHUMH JE€TbMH, B TOM
YHCJIE UCIIOIB3YIOIIUM JETCKUE KOJIACKH, OTBETCTBEHHOE JIULIO 3@ OKa3aHUE CUTYAallMOHHOM ITOMOIIN
JOJI’KHO YTOUHHUTH y TAaKUX JIUL, B KaKOW OMOIIM OHU HY)KJIAI0TCS B LEJSIX OecpensiTCTBEHHOTO U
KOM(OPTHOTO MOCEIICHUS Y UPexkICHU U U HEOOXOAUMOCTH OKa3aTh TPEOYEeMYIO TOMOIIIb.

3.2.4. [1lo okoOHYaHHUH NPEJOCTABICHUS YCIyTy (IIpreMa) OTBETCTBEHHOE JIMIIO 32 OKa3aHUE
CUTYaIlMOHHOM ITOMOIIH TOMOTAET WHBAIHUY WJIM MaJIOMOOMIBHOMY T'PakKIaHUHY BBHINTH (BbIEXATh) U3
KaOuHeTa (MOMeIleHus ), OTKPBIBAET ABEPH, COITPOBOXK/IAET I'pakIaHWHA JI0 BBIXO0/1a U3 3/IaHUS U

IMOMOracT NMMOKMHYTh quen(ﬂeHHe.

4. OBIUE ITPABWJIA OTUKETA ITPY OBIEHWU C UHBAJIMJIAMUA
N JIMIIAMMU C OB3
4.1. Ilpu nocemenun Yupexaenust uupanugamu u aunamu ¢ OB3 pabotHukam YupexaeHus
HE00X0AUMO co0III01aTh 001Ie [TpaBUiIa STUKETA IPU OOIIEHUH C yKa3aHHBIMM JIMIIAMU B 3aBUCUMOCTHU
OT KOHKPETHOW CHTyalluH:

41.1. [Tpu pasroBope ¢ uaBanuaoM wiu jaunom ¢ OB3 obpamarses cienyer
HETIOCPEJCTBEHHO K HEMY, a HE K COIPOBOXK/IAOIIEMY, KOTOPBIA IPUCYTCTBYET MpH pasroBope. [Ipu
3HAKOMCTBE ¢ MHBAIUOM WK uioMm ¢ OB3 pekoMeHayeTcst moxkaTh eMy PyKY.

4.1.2. Tlpu BcTpeue cO CICIBIM WM CIA00BUIAIINM JIMIIOM, HEOOXOAMMO Ha3BaTh ce0s U
APYTUX NpUCYTCTBYOMMX Jronei. [Ipu mpoBeaennn oomieit 6ecepl ClieayeT MosICHATh, K KOMY B
JAHHBIM MOMEHT O0pallleH pa3roBop, U Ha3bIBaTh ceOsl.
4.1.3. Ecnm uaBanmuny wim auiy ¢ OB3 npeaaraercs moMoIrs, peKOMEHIYeTCs
MOJI0’KAATh, MIOKA YKa3aHHOE JIMLIO €€ MPUMET WIIM OTKa)KeTCs OT MOMOIIH, a B CITy4yae MOJIOKUTEIbHOTO
OTBETAa CIIPOCHUTH, YTO U KaK AEaTh I OKa3aHHUs TOMOIIIH.

4.1.4. Tlpu pasroBope ¢ UHBAIUAOM WK JulioM ¢ OB3, HCIBITHIBAIOIUM TPYAHOCTH B OOIIEHUH,
HE00X0/IMMO BHUMATEJBHO CIYLIAaTh €0, ObITh TEPIETUBBIM U JKAATh, KOT/Ia YKa3aHHOE JIUIIO0
CaMOCTOSITENILHO 3aKOHYUT (pasy.

4.1.5. [Ilpu oO1eHnH C JIMIOM C HapyILIEHUSIMH OIIOPHO-IBUTATEIBLHOTO almapara,
TIOJIB3YIOIIUMCSI MHBAIMTHON KOJISICKOM MIIM KOCTBUISIMH, PACIIONIaraThCsl CIEIyeT Ha OJTHOM 3pUTEITFHOM
YPOBHE WJIM Cpa3y B Hayajie pa3roBopa cecTh MPsIMO Hepe HUM.

4.1.6. Ilpu pasroBope ¢ uHBaIMAOM WiH Junom ¢ OB3 ¢ runepkuHe3aMu (MaToI0OrMYECKUe
BHE3aITHO BO3HHUKAOIINE HEMTPOU3BOJILHBIC JIBIKEHHS B PA3JIMYHBIX TPYIIIAX MBIIII) HE JOIMYCKASTCS
pearupoBaTh Ha HEMTPOU3BOJILHBIC JIBIKCHHS YKa3aHHOTO JIUTIA.

4.1.7. Tlpu oOIIEHUH C JIUIIOM, UIMEIOLIIMM HapyIllIeHHEe CIyXa, HEOOXOJMMO MPUBIIEYb
BHUMaHME YKa3aHHOTO JIMIIA ABM)KEHHEM PyKH. B mporecce auanora ¢ yka3aHHBIM JTUIIOM
PEKOMEH/IYeTCs CMOTPETh MPSMO B TJ1a3a, TOBOPUTh MAKCHMAIBHO YETKO, BHATHO IIPOU3HOCHTH

OKOHYaHHA CJIOB, IPCIAJIOTU U MCCTOMMCHHUA.

5. OPTAHM3ALIMA JIMYHOI'O [TPUEMA MHBAJIMIOB
5.1. Opranuzanus TMYHOTO TTpUEMa UHBAIIK/IA C HAPYIIICHUEM CITyXa.

5.1.1. I[J'I}I MPUBJICYCHHA BHUMAaHUA HCO6XOI[I/IMO Ha3BaTb MHBAJINJ4 11O UMCHHU U OTYCCTBY, a4 B

Clly4ae OTCYTCTBUS PEaKIIMH, CIETKa MPUKOCHYTHCS K €r0 pyKe WK MPUBJIEYb BHUMAHHUE KECTOM PYKH.



5.1.2. B cnydae CI0KHOCTEH C YCTHBIM OOIIIEHWEM MPeIaraeTcsi BECTH TUAJIOT B MUCbMEHHOM
BHIIE.

5.1.3. B mporecce nuanora ¢ JUIIOM ¢ HApyIICHUEM CITyXa CJIEIyeT CMOTPETh MPSMO Ha HETO.
He 3areMHSTH JIMII0, HE 3arOPaXKUBATh €0 PYKaMH, BOJIOCAMH WM KAKHMH-TO peaMeTamu. JIuio ¢
HapyIIeHUEeM CIyXa JOJKHO UMETh BO3MOXKHOCTH CIICTUTh 32 BBIPAKEHUEM JIMIIA COOECeTHUKA.

5.1.4. Tlpu oOmeHnn roBOPUTH CIAEAYET MAKCUMAIbHO YETKO, apTUKYJIUPYS U 3aMeJJIsisl CBOK
TEMII peYH, BHSITHO IPOU3HOCUTHh OKOHYAHUS CJIOB, IPE/UIOTH U MECTOUMEHUS, TaK KaK JaHHAs rpymmna
JIUIT UCTIBITHIBACT 3HAYMTEIIbHBIC 3aTPYTHCHUS B BOCTIPUSITHH OT/JEIBHBIX 3BYKOB. B nuaiore
UCIIOJIb30BaTh IPOCTHIC ()pa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB, PU HEOOXOAMMOCTH
nepedpazupoBaTh COOOIICHUE C UCTIOJIb30BaHUEM 00JIE€ MPOCTHIX CHHOHUMOB, €CJIM COOCCETHUK HE
HOHS UH(OPMAIIHIO.

Ecnu corpynauk coobmiaer nHGOpMAaInio, KOTopasi BKIIOYAET B Ce0sI CIIOKHBIN TEPMUH,
PEKOMEHIYeTCsI ISl BOCIIPUATHS JIUIIOM C HApYIICHHEM CIyXa HalUCaTh €€, WU JIOHECTH JIF0OBIM
JPYTUM CIIOCOO0M, HO TaK, 4YTOOBI OHA ObUIA TOYHO MOHSTA.

5.1.5. Tlpu pabGoTe ¢ JaHHOU TPYIIIO JUIl BO3MOKHO HCIIOIb30BATh S3bIK KECTOB, BHIPAKEHUE
JUIA U TEIOBYKCHHUS JUIS TOSICHEHHS CMBIC)Ia CKa3aHHOTO. Ecii 00IIeHne TPOUCXOTUT Yepe3
CypAOIEepeBOIYNKA, HEOOXOAUMO 00palIaThCsi HETIOCPEICTBEHHO K COOECETHUKY, a HE K IIEPEBOAUUKY.

5.1.6. Ilpu BO3HHUKHOBEHHH HEOOXOIUMOCTH O3HAKOMIICHHUS C JOKYMEHTaMH,
MPEIOCTABIIIEMBIMI HHBAITUIOM, JIUIIO, OCYIIECTBIISIONICE TPHEM, KOMMEHTHPYET JOKYMEHTBI, KOTOPBIC
HY>KHBI JIJIsl pEIISHUS BOIIPOCA, CBSI3aHHOTO € JIMYHBIM OOpalieHreM nHBainuaa. B cinydae
MIPEIOCTABIICHUS HETIOJTHOTO KOMIUICKTA JIOKYMEHTOB, JIMIIO, OCYIIECTBIISIOIICE TPHEM, B TUCEMEHHOM
BUJIE COOOIIAeT MHBATUAY MepeYeHb HEJOCTAIONIUX IOKYMEHTOB.

5.1.7. Heobxomumo cobmroaaTh 00IMe ITHIECKHE HOPMBI OOIIEHUS ¢ MHBAJIUIOM, UMEIOIITUM
HapylIeHue ciryxa. He yka3piBaeTcs Ha TpaMMaTHIECKHE OIMOKH, HE JISTAF0TCS 3aMeYaHus 10 YCTHOU
pedn.

5.2. Opranu3arys JAIHOTO IpreMa WHBAIH]IA C HAPYIICHUEM 3PCHHUS.

5.2.1. Tlpwu olmeHnn He0OXOUMO YUUTHIBATh MOCTOSHHYIO HEOOXOJUMOCTh UHBAIH/IA B
OpHEHTAINH B MPOCTpaHCTBe. ECiM JHII0, OCYIIEeCTBISIONIee MPUEM, ITePEMEIAeTCs 110 KaOWHETY WITH
MOKHUAET €ro - CBOM JICUCTBUS COMPOBOXKIAET rojlocoM. Eciu B X0/1€ IMYHOTO MpreMa BO3HUKIIA
HEOOXOIUMOCTh MPUTITIAIIEHUS APYTUX PAOOTHUKOB Y UpEKICHHS, HY>)KHO MPEJCTaBUTh UX U JIaTh UM
BO3MOYKHOCTH BBIPA3UTh TOJIOCOM CBOE IMPUCYTCTBHE.

5.2.2. Tlpu BO3HUKHOBEHHH HEOOXOIUMOCTH O3HAKOMIICHHS C JOKYMEHTaMH,
MIPEIOCTABIIIEMBIMI HHBAJTUIOM, HE HapyIIaeTcs MOPSIOK UX pacroioxeHus Heooxoaumo
KOMMEHTHPOBATh CBOU JICHCTBHSI U HAa3bIBATh JOKYMEHTHI, KOTOPHIE HYXKHBI JUISl pEIICHUs BOIIPOCa,
CBSI3aHHOTO C JIMYHBIM oOpalieHneM HHBaIHA. B cirydae mpeocTaBIeHUs HETIOTHOTO KOMIUICKTa
JIOKYMEHTOB HEOOXOAMMO COOOIIUTH B MUCHbMEHHOM BHIC HH(DOPMAIIHIO O HEJTOCTAIOIINX JOKYMEHTAX, a
TaKke, Mo MPOCckOe MHBAHN/IA, 3aMMCaTh HHPOPMAIIHIO Ha €r0 JUKTO(OH.

5.2.3. B ciayuae HEOOXOAMMOCTH TOITMCH HHBATUIA HA JOKYMEHTE JIUI0, OCYIISCTRIISIONICE
MpPHEM, YUTAET €T0, YOSIKIAeTCs B MOHATUU MHBAIMOM M3II0KEHHON HHOpMaInH, a TaKXKe Mpeanaraet
MTOMOIIb B IMONMCAHUN JOKYMEHTA - PaciojaraeT JOKYMEHT IT0/I aKTHBHYIO PYKY, HAIPaBJIsSeT
yKa3aTeIbHBIN Mayell ’TOW PyKH B MECTO, TJIe I0JKHA HAYaThCs MTOIHUCH.

5.2.4. Heo0xoaumo cobmoaaTh 001IMe dTHYECKUE HOPMBI OOIIEHUS C UHBATTUAOM, HMEIOIIUM
HapYIICHHUE 3pEHUS. - U30eTaTh U3JUIIHEH KECTHKYIISINH, B CIydae HEOOXOMMOCTH YTCHHS JIOKYMEHTA



IperynpeanTh 0 Hayaue JeiCTBUS, 00eCeunTh OTCYTCTBHUE IIYMOBBIX SIBJICHHM B KaOUHETe (OTKIIOYHUTD
VI MaKCHMAaJIbHO CHU3HUTh TPOMKOCTh CUTHAIIOB TeJIe()OHOB, HAXOSAIIUXCS B KAOMHETE).

5.3. Opranuzanus JMYHOTO IpUEeMa UHBAIN/IA C HHTEIUIEKTYaIbHBIMU HAPYILICHUSIMHU.

5.3.1. Ilpu obmieHNN HEOOXOUMO HCIIOTH30BATh KOHKPETHBIC (DOPMYITHPOBKHU, U3TI0KEHHBIC
JOCTYIHBIM U MIOHATHBIM A3BIKOM. Peub ToymkHa ObITh CITIOKOMHOM, 6e3 Koebanuii TeMOpa 1 CKOpOCTH
u3noxxenus: nuHGopmaruu. [Ipu Bo3MokHOCTH ycTHAs HH(OPMALIUS JOJKHA COMPOBOKIATHCS
WUTIOCTPATHBHBIMU WJIA TUCbMEHHBIMU MaTepUaIaMH.

5.3.2. 3ampemiaercs nepeOUBaTh, MOMPABJIATH JAHHOE JUIO U (MJIK) T0rOBapuBaTh Gpas3y 3a
HUM. [ OBOpUTH clieAyeT TOIBKO TOT/Ia, KOTAa CO0eCeTHUK 3aKOHYMIT (POPMYJIMPOBATH CBOIO MBICITb.

5.3.3. IIpu pazroBope peKOMEHAYETCSI CMOTPETh B JIUIIO COOECETHUKY, TOACPKUBATH
BU3YalbHBIN KOHTAKT. B Oecese ctaparbes 3a/1aBaTh BOMPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
WIM KMBKA TOJIOBBI, MOATBEPKAAIOIINX, YTO WH(OpMAIIUs BOCTIPUHATA U OCMBICTICHHA. B ciyuae, eciu
¢dpasza HE MOHATHA, PEKOMEH/TyeTCs TTOTIPOCUTh COOECEHIKA TIOBTOPHTH €€.

5.3.4. Heo0x011MMo0 HE TOMYCKaTh YCKOPEHHE Pa3roBOpa, TaK KakK JIUIY ¢ MHTEIUIEKTYalbHBIMH
HapylIeHUAMHU TpeOyeTcs OoJibliiee KOTUYECTBO BpeMeHH i (opMHUpOBaHUS BhICKa3biBaHUs. CrieayeT
OBITH TOTOBBIM K TOMY, YTO Pa3roBOP C YKa3aHHBIM JIUIIOM 3aiiMeT OoJibiie BpeMeHu. [Ipu
BO3HUKHOBEHHUH TPOOJIEM B YCTHOM OOIIEHUU HEOOXOAMMO TPEUIOKHUTh HCIIOJIB30BATh IPYToi criocod
oOmieHus (HarpuMep, HalKMcaTh, HaIe4vaTaTh).

5.3.5. Heobxoaumo coOmoaaTh 0OIIHE dTHYSCKHUE HOPMBI OOIIICHUS C MHBAIUIOM, HMCIOIIM
WHTEIUICKTyaIbHbIC HapyleHus. He yka3piBaeTcs Ha TpaMMaTHYECKHE OIIMOKH, HE JISTAr0TCS
3aME4aHMs 110 YCTHOM peuu.

5.4. Io 3aBepiIEHUIO JTMYHOTO MPUEMA, JTUI0 OCYIIECTBISIONIEE PUEM, MPUTIIAIIAET
OTBETCTBEHHOE JIUIIO 32 OKAa3aHHE CUTYallMOHHOW MTOMOIIIH JIJIsI COMPOBOXKICHUS MHBAINIA HITN

MaJIoOMOOUIIBHOTO FPaXKAaHUHA JI0 BBIXOJA U3 3/1aHUS (TEPPUTOPHUH) Y UpPEKIECHUS.

6. SAKJITOYNUTEJIBHBIE ITOJIOKEHU A
6.1. OTBeTCTBEHHOE JIMIIO 32 OKAa3aHUE CUTYAI[MOHHOW TOMOIII HMEET IPABO CAMOCTOSITENILHO B
paMKax cBOe KOMITeTeHLIMU PUHUMATh PEIIEHHUs O BUJIaX U CIOco0ax CUTyallMOHHOM MOMOIIHN
MHBaJINJIaM U IPYTUM MaJIOMOOMJIbHBIM T'pak/laHaM B 3aBUCUMOCTH OT OOCTOSITENBCTB C yUETOM
TpeboBaHuit HacTosAme NHcTpykuuu.

6.2. PaboTHuKHM YupexaeHus HeCyT YCTAaHOBJICHHYIO 3aKOHO/IaTEIbCTBOM OTBETCTBEHHOCTD, B
TOM YHCJIE€ JUCIUILIMHAPHYIO OTBETCTBEHHOCTD 3a HECOOIII0/IeHUE JIN0O0 HeHaAexalee coonoieHrne
00s13aHHOCTEH, YCTaHOBJIEHHBIX HacToseld MHCTpyKIuel, pyu nocemeHny Y upexxieHns HHBATUAaM 1
JPYTUM MajJOMOOMIbHBIMU TPakJaHAMHU.

6.3. CoTpynHUKH OXpaHbI 00s3aHBI COOTIOAATH TPEOOBAHMS, YCTAHOBJICHHBIC HACTOSICH
Uuctpykuueit. YcnoBue o coOmoieHnn TpeOoBaHMM, yCcTaHOBICHHBIX HacTosel MHcTpykimeit,
COTPYIHUKAMHU OXpaHbl BKJIIOUAIOTCS B JOTOBOP C OpraHU3aIMEN, OCYHIECTBIIAIOMIENH OXPaHHbIE YCITYTH.
Hecobmonenne nmubo HeHaiexaree coOaroieHue TpeOoBaHNUN, YCTAaHOBIIEHHBIX HACTOAIIEH
WHucTpyKumen, coTpyAHUKaMH OXpaHbl SIBJISETCS HEHAAIEXKAUM HCIIOJTHEHUEM YCIIOBUH 10TOBOpa Ha
OKa3aHHE€ OXPAHHBIX YCIIYT U BJIEYET 3a COOON OTBETCTBEHHOCTh OXPAHHOM OpraHu3aluy B

COOTBCTCTBUH C YCIIOBUSAMHU 3aKIIFOYCHHOT'O JOT0OBOpPaA
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