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IIporpamma
00y4eHMsl (MHCTPYKTAKa) MEPCOHAJIA 110 BONPOCAM, CBA3AHHBIM C OpraHu3anuei u
o0ecrneyeHUeM IOCTYNHOCTH /1JIs MHBAJIMIA0B 00bEKTA U YCJIYT, OKA3aHUI0 CHTYaTHBHOM
MOMOIIY JIIJASIM € OTPAHMYEHHBIMHU BO3MOKHOCTSAM 310poBbsi B MOY «BOCOI Ne 2»

Bce paborarku MOY «BOCOII Ne 2y (manee - OY), paboTaromiue ¢ MHBAIHIAMH, BKITIOYAs
CHEIMAMCTOB, OKa3bIBAIOIIUX YCIYTH, JOJDKHBI IPOUTH HHCTPYKTAX 10 BOIPOCAM, CBS3aHHBIM C
o0ecrie4eHrneM TOCTYITHOCTH U1l MHBAJTMI0B O0BEKTa U YCIIYT, B TOM YHCJIE 110 PEIICHUIO STHUX
BOIIPOCOB B opranuzanuu. Jlonyck k pabore BHOBb MPUHATHIX paOOTHUKOB OPraHU3AIIN
OCYIIECTBIISIETCS MOCIIE MPOX0XKICHHS IEPBHYHOTO MHCTPYKTAKa M BHECEHUS CBEJICHUI 00 3TOM B
«KypHan y4era npoBe/ieHUs HHCTPYKTaka pabOTHUKOB IO BOIPOCAM JIOCTYITHOCTH Y.

[ToBTOpHBIN HHCTPYKTaXX MPOBOJUTCS 1O T1aHy padboTel OV, B yCTaHOBIEHHBIE CPOKH, C
Y4ETOM I10CJIEI0BATEIbHOCTH paCCMAaTPUBAEMBbIX BOIIPOCOB, IIpeIIaraeMblX 1Jisg 00yueHus
(MHCTpYKTaXKa) paOOTHUKOB.

[lepedyenb OCHOBHBIX TeM (BOIIPOCOB) ISt 00y4eHHs (MHCTpYyKTaxka) paboTHukoB OV 110
BOIIPOCAM JIOCTYITHOCTH:

1. TpeboBaHus 3aKOHOAATENHCTBA, HOPMATUBHBIX MTPABOBBIX JOKYMEHTOB 10 00ECIIEUEHHIO

JOCTYITHOCTH JJIs1 THBAJIUJIOB OOBEKTOB COL[MANIbHOM, HHKEHEPHOU 1
TPaHCIOPTHOM HHPPACTPYKTYP U YCIYT.

2. OcHOBHBIEC BUJIBI CTOMKMX HapylmeHUH (HYHKIHA, 3HAaUNMBbIE Oapbepbl OKpY Karomen
Cpeabl U BO3MOKHOCTH MX YCTPaHEHUsI M KOMIIEHCALMU JUIs pa3InYHbIX KaTeropuit
MaJIOMOOUIIBHBIX TPaXK/IaH.

3. OcCHOBHbIE MOHATHS U OINPEEIIEHUS 110 BOIIPOCAM JJOCTYITHOCTH OOBEKTOB U YCIYT;
MOHATHE 0 Oapbepax OKpyXarolllel cpesibl U croco0ax UX MPEoI0JICHUS: ApXUTEKTYPHO -
IJIAHUPOBOYHBIE PEILICHUS, TEXHUYECKHE CPEICTBA OCHAILIEHUS, THPOPMAIIMOHHOE 0OecTieueHue,
OpraHU3alMOHHBIE MEPOTIPHUSTHUS.

4.  CtpykTypHO-(DYHKITMOHAIbHBIC 30HBI M 3JIEMEHTHI 00BEKTa, OCHOBHBIE TPEOOBAHUS K
00€CTeYEeHNIO UX JJOCTYITHOCTH: OCHOBHBIE OIIMOKH B a/IalTalluy, CO3Jarolue 0apbepbl
MaJOMOOUIIBHBIM IPaXKaHaM U CIIOCOOBI MX UCTIPABICHHUSI.

5. IlepedeHb MpenocTaBII€MbIX HHBATUAAM YCIYT B OpraHU3alii: GOpMBbI U OPSAIOK
MIPEOCTaBIICHUS YCIYT (B OpraHU3alliy, Ha I0MY, TUCTaHIIUOHHO).

6. DTHueckue HOPMBI U PUHIHITEI 3P HEKTUBHON KOMMYHHUKAIINN C WHBAIHAMH.
IIcuxonoruyeckre acrekThl OOIIEHUs C UHBAIMJIAMH U OKa3aHUs UM romoIiy. OCHOBHBIE MpaBuUiia
1 cIoco0bl HTHPOPMUPOBAHUS UHBAIMJIOB, B TOM YHCJE IPaXKAaH, UMEIOLIUX HapylleHne pyHKuuu
CllyXa, 3peHHsI, yMCTBEHHOT'O Pa3BUTHS, O MOPSJIKE MPEAOCTABICHUS YCIYT Ha 00BbEKTe, 00 X



npaBax U 00S3aHHOCTSX MPH MOJYYEHUHU YCIYT, a TAK)KE O JOCTYITHOM TPAaHCIIOPTE AJIs MOCEIECHUS
00BEKTA.

7. Opranuzanus J0CTyNa MaJOMOOMIIBHBIX TpaXk/1aH Ha OOBEKT: Ha TEPPUTOPHUIO 00BEKTA, K
CTOSIHKE TPAHCIOPTa, K BXOJHOM IpyIIe B 3[JaHKe, K IIyTSIM MepEeABIKEHUS BHYTPHU 3[aHUs, K
MECTaM LI€JIEBOr0 MOCEIIEHU (30HE OKa3aHMsl YCIIYT), K MECTaM OOILIECTBEHHOTO [10JIb30BAHUS U
COITYTCTBYIOILIMM yCIIyTraM, B TOM YHCJIE, K CAHUTAPHO- TUTUEHUYECKUM ITOMEILEHUSIM U IIPOUYUM
MOMEILEHUSM, PACIIOJI0KEHHBIM Ha O0BEKTE.

8. CnemnmanbHoe (BCrioMoratesibHOE) 000py0BaHUE U CPENICTBA 0OCCIICUCHUS
JOCTYITHOCTH, MOPAZIOK UX IKCIUTyaTaI[lH, BKII0Yas TpeOOBaHUs 0€301IacCHOCTH; OTBETCTBEHHBIE 32
UCTIOJIb30BaHUE 000PYIOBaHUS, X 3ada4H.

9. [IlpaBuna u NOpsIOK IBAKyally rpakaad Ha o0bekTe OY, B TOM Unciie MaJOMOOUIIBHBIX,
B DKCTPEHHBIX CIy4asiX U YpE3BbIYANHBIX CUTYaLIUAX.

10. IIpaBuia 1 MOPSIIOK OKA3aHUsS YCIYT Ha IOMY (B MHOM MecTe MpeObIBaHMs HHBAIH/IA)
WIN B IUCTAaHIIMOHHOM (popMmarTe.

11. IlepeyeHb paOOTHUKOB, YYaCTBYIOIIMX B O0ECIIEUEHUU TOCTYITHOCTH JJI1 MHBAJINI0B
00BeKTa ¥ OMEIICHHI OpraHU3aI|H, IPEIOCTABIAEMBIX YCIYT, a TAK)Ke B OKa3aHWU TTOMOIIH B
IPeOI0JICHIH 0apbepOB U B COMTPOBOKICHUN MAJIOMOOUJIBHBIX TPaKJaH HA OOBEKTE.

12. Copgeprkanue TOJDKHOCTHBIX 00SI3aHHOCTEH paOOTHHUKOB MO 00ECIICYCHHIO JTOCTYITHOCTH

JUIS UHBAJUI0B O0BEKTA.

13. Tlopsimok B3aummopeiicTBus padoTHHKOB OV mpu NpeaocTaBIeHUH YCIYT HUHBATUAY.

14. ®opmbl KOHTPOJISE M MEPHI OTBETCTBEHHOCTH 32 YKJIOHEHHE OT BBIITOJHEHUS TPEOOBAHUI
JOCTYITHOCTH 00BbEKTA M YCIYT B COOTBETCTBHUHU C 3aKOHOIATEIIECTBOM.

15. ®opMbI KOHTPOJIS U MEPBI OTBETCTBEHHOCTH 32 HEBBITIOJIHEHUE, HEHAJIekKAIIIee
BbITIOJIHEHHUE paboTHUKaMu OY 00s13aHHOCTEN, TPETYCMOTPEHHBIMUA OPTaHU3aIMOHHO-
pacropsIUTeIbHBIMU. JOKaTbHBIMU aKTaMH OpraHU3aliu.

[Ipumeuanue: [Ipu npoBeeHNN HHCTPYKTAXKa MOTYT OBITh OPraHU30BaHbl TPEHUHTH, JEJIOBBIE
UTPBbI, UCIIOJI30BAHBI HATJISIHBIE U METOINYECKUE ITOCOOUS, TIaKaThl, CXEMbl, MHEMOCXEMBI U
TaOJIUIIBl, MHOM pa31aTOYHBIN MaTepual, a TakXKe MPOBeeHa perucTpanns o0opyJ0BaHus, MOPSIKa
€ro 3KCIulyaTaluu (mopsaka paboThl) U XpaHEHUs
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